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If your customers "fall in love" with your business you will possess the ability to keep them forever. But you can't
just expect love when you're giving nothing in return. That is why, you must "fall in love" with your clients, too.

The act of "falling in love" could be an intense connection, a similar way of viewing life, or a need or want that can
alter a person's life. A sense of emotional, physical and mental passion emerges when such an awesome
connection is made. Intense love-filled feelings will later wear off, but that initial bond continues to last, holding
everything together through all of life's challenges.

If you look at this in a business sense, it's important to take a moment and focus on each of your customers,
individually. Think about what the person's real need is in his or her relationship with you.

Most businesses don't think of their customer relationships this way. You are not only providing a good or service
to your clients. You are effecting their everyday lives. It doesn't matter if it's personal or business related, maybe
you're easing their stress, reducing their fears or helping them achieve a goal, you are doing more for your
customers than you'd often expect.

Once your connection with your customers is determined, you have a better grasp on how to impact their lives
and you eventually will become a more and more important resource to them.

When your passion and enthusiasm in helping your clients is based on this deeper connection and not simply
focused on selling your product or service, you are connecting with your customer in a more respectful and
compassionate way thereby "falling in love" with them and building the bond for a long-lasting relationship.

Kathy Jiamboi has over 13 years experience in Relationship and Direct Response Marketing and is
President of Creativedge Marketing and Ready2Go Client Contact, in Cleveland, Ohio. Ready2Go Client
Contact, a done for you program allows her customers to simply and smoothly boost client relationships.
She offers FREE expert marketing tips to anyone looking to get more customers.
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