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Transacting with an online shopping website can be risky due to the growing instances of fraud and identity theft
in Cyberspace. Consumer must be keen to check the credibility of the site before completely entrusting them their
information. Obviously you do not want villainous minds to have access to your credit information right?

Refrain from transacting with companies that provides guarantees. Always review its contents first. It should be
very transparent and realistic. It should be informative, honest and really easy to navigate. It would be a good idea
to conduct a brief research about the company itself to see if it is legal. You may want to check with the Better
Business Bureau for such information.

Note their contact information. It should contain valuable information pertaining to its location, business hours and
contact details. Legal companies never fail to inform clients how they can reach them in case of inquiries, disputes
and suggestions.

In case you are ordering overseas, make sure to read their conditions first for return orders. This will be useful in
case they sent the wrong order or you just want a damaged item replaced. It would be ideal if you can track your
order through the internet. This will save you from the frustration of calling customer service often.

Always review your orders before proceeding to the actual check out page. Note the items and its price. Keep the
receipts upon package delivery. Call the company immediately for disputes. If you have the time, you might as
well visit the shop personally to file a complaint.

There is nothing wrong of being cautious when dealing with an online shopping website. You rather be safe than
sorry. Obviously no item is worth having your identity stolen. So select the websites thoroughly. Do not voluntarily
give them a reason to victimize you.

Transacting with an online shopping website can be risky due to the growing instances of fraud and identity theft
in Cyberspace.
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